
Developing Resilience

What is this course about?
Resilience is the ability to manage change difficulties and high
demands without becoming overwhelmed. People and
organisations with resilience are able to adapt to adverse
situations. They recover and lear we susulalxperiences when
things do not go according to plan.

This innovative course from the University of Chichester will
provide you with a firm understanding of the theoretical
principles of resilience. However, its overriding aim is to equip
you with the knowledge and skills to effect change in your own
practice and to make a difference in your organisation.

Who is this course for?
Professionals and leaders who have an interest in developing:
• Their own resilience
• The resilience of the people who use their service
• The resilience of their team and/or the people they

supervise

How will you study?
There are two modes of study available:
• A three-day, stand-alone course. This will cover core

knowledge and skills; it will not be assessed.
• A 20 credit ‘M’ level module. Building on the three-day

course, an additional two days of tutorial supported study
will enable you to develop further specialist knowledge in
your own area of practice or interest. Successful completion
of an assessment will lead to the award of 20 credits at
Master’s level.

Course cost
Non-assessed course £336; 
20 credit Masters level module £420.

Course tutors
Michelle Spirit, FCIPD, has over 
20 years’ experience of training,
development and mental health.
She is a qualified and experienced
manager, psychiatric nurse,
psychotherapist, hypnotherapist,
coach, trainer and career manager,
with extensive experience of
training and coaching in the public
sector. Michelle works with both individuals and organisations
to help both adapt to change, build resilience and confidence in
pressured and complex environments.

Chris Smethurst teaches in the
Department of Childhood, Social
Work and Social Care at the
University of Chichester. He
originally trained as a social
worker, with a background in
adults, mental health, youth work
and learning disabilities. Chris
delivers training to social workers,
social care workers and managers
on the themes of resilience, emotional intelligence, emotion
work and risk.

Managing difficulties, effecting change and making a difference,
at the University of Chichester.

To book your place or for further information
• Email us: chsw@chi.ac.uk.
• Call us: 01243 816389
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